
John (11:39:45):
Deanna.
Deanna (11:39:45):
That you?
John (11:39:46):
Is that you?
Deanna (11:39:48):
It's me.
John (11:39:48):
All right.
Deanna (11:39:49):
Let me hop in.
John (11:39:50):
Get in. How are you?
Deanna (11:39:56):
I'm great. How you doing?
John (11:39:57):
I am doing good. Welcome.
Deanna (11:40:02):
Good to see you. Oh, my goodness.
John (11:40:03):
All right. Buckle up. Seat belt.
Deanna (11:40:04):
All right, buckling up, baby.
John (11:40:06):
So apparently they don't allow me to leave the campus, so I brought you a coffee.
Deanna (11:40:12):
Oh, John, you're so nice. And by the way, nice wheels.
John (11:40:16):
Yeah. You like this?
Deanna (11:40:18):
I love it. I love it.
John (11:40:19):
This is nothing but the best for you, Deanna.
Deanna (11:40:21):
All right.
John (11:40:22):
Nothing but the best.
Deanna (11:40:24):
I'm curious, they won't let you leave the campus. Do you want me to give you a couple of little sales tips?
John (11:40:28):
Hey, I could use every coaching possible, so if you got a couple of good ones, let me know. But yes, apparently I'm not allowed to leave the campus in a car.
Deanna (11:40:38):
All right.
John (11:40:38):
Story for a different day.
Deanna (11:40:40):
Helicopter, parachute?
John (11:40:42):
I have no idea. All right, so this is a big year for you. 35 years with the company, and you started when you were 20 years old, which is amazing.
Deanna (11:40:55):
Yeah, yeah, it certainly is.
John (11:40:57):
You're about to take over as the secretary of the Agents Association. So you'll be going up through the officer ranks. Your son's graduating soon, right?
Deanna (11:41:10):
Yeah.
John (11:41:11):
What else is going on in your world?
Deanna (11:41:15):
Well, let's see. I've got a son that's in California. I've got a daughter in California and me and John, we're back home getting ready to have an empty nest. Sad, of course, and excited at the same time. And I'm really excited about taking over as an officer on the AAX. I mean, as you said, I've been around a while and it's really time to give back. I have a career. I have to say I love this business. I'm so grateful for the ability to get up every day and do what I love. And it's challenging. I get the ability to work with people in and out, day in and day out, that I really respect and I have a lot of fun. And I'm excited to start giving back and making sure that this career, while it's evolving, it is going to be something that the next generation of people can really love and enjoy. So I'm excited about that aspect of serving as an officer on the AAX.
John (11:42:23):
Well, I know you've been passionate about a few causes. One is you've just been such a strong advocate to ensure that females can enter into this business and be very successful in here. You've been a mentor and it's sometimes a mentee at the same time, but kind of just your thoughts on what can we do to make sure that we continue to bring in incredible female advisors and then they can have a 35 plus successful career here at the company that you've had?
Deanna (11:43:02):
That's a great point because one of the things for me was very, very few women in the business back when I started. And we have, the numbers have gone up tremendously since when I began, but probably not as much as I'd like to see. And if I really kind of boil it down, I think there's two things. One, we have to do a better job of getting the word out about what a wonderful career this is. My kids, they always came first. My family always came first, but at the same time, I was able to build a great business. And there's not too many careers that are out there where you can leave in the middle of the day and go to your son and daughter's classroom, take the time off that you need over the summer or work the same hours and be home on the school day.
(11:43:53):
You have to put the time in to build that business, but we need to get the word out of what an outstanding career this is. And not to mention there's no glass ceiling. I earn exactly what I think I'm worth. No one's going to say, "Oh, you're not going to get that promotion or that raise." It's really up to me, my success. And I think more women need to know about that. The other part about the career that I think we can help with is the teaming aspect to try to bring in or fast track a lot of these practices that have been built over time. You've got some aging advisors, some veteran advisors, they need young blood. They need to keep that growing. And I think the ability to bring in women into a team so that they can, number one, help that veteran advisor but also fast track it a little bit. They don't have to spend the first five years figuring out who they're going to call and how they're going to make it in the business. So I think we can leverage teaming to really improve and bring in a lot more women and advisors in general.
Jay (11:45:00):
Can I just pause this for one second? I just want to try to get [inaudible 11:45:04].
Deanna (11:45:02):
Sorry about that,
John (11:45:13):
John, if you're watching this, she's not cheating on you.
Deanna (11:45:21):
Take a sip of my coffee.
Jay (11:45:24):
Yeah. Could you just let that rest [inaudible 11:45:25]?
Deanna (11:45:27):
You bet. You want me to take that thing off altogether?
Jay (11:45:30):
No, it'll be all right. [inaudible 11:45:36] right there. Thank you.
Deanna (11:45:41):
Thank you.
John (11:45:44):
All right. Deanna another worthy cause you and I share the same passion towards disabled American veterans. And I know you've been very active in several different charities, but how'd you get involved in that?
Deanna (11:46:03):
Well, I had a partner, he's retired from Mass Mutual, but he was a naval officer and he was getting these tickets to go to the Army/Navy football game and noticing that all the officers were going to the game and realizing, "Hey, what about the veterans that have actually served that are disabled? Where are they?" And he started something called Cost of Freedom. And it is an organization that is dedicated to honoring, appreciating, encouraging disabled veterans. People that have been to combat and are suffering from disabilities, whether it's on the inside or the outside. These are people that they know that freedom is not free and they pay the price for it. And I'll tell you my involvement in that, it's just opened my eyes to an appreciation for a world that we really have no idea about. We lead these great lives and we may have our challenges, but the level, what they have done for our country is really, really an incredible thing.
(11:47:10):
And in some ways it kind of shaped, I'll say, my business philosophy because their service and my, I guess, serving those who have served us, kind of led me to believe that it is in giving that we truly receive. So whether it's from my practice, whether it's from working with an organization and I would say the majority of the advisors, we're giving people, Mass Mutual, with their community service award, looking out for that, encouraging that. So that community service, that involvement with veterans has really helped shape me to have a greater appreciation for our country for those who've served. And it kind of [inaudible 11:47:57] down into my practice as well.
John (11:48:00):
All right. So if you were to give advice to yourself 35 years ago, knowing one what you know now, what advice would you give the 21-year-old Deanna?
Deanna (11:48:18):
19. 19.
John (11:48:20):
19. 19. Sorry.
Deanna (11:48:20):
Yeah, no, just kidding. Okay, well that is a great question because I do think about that a lot. What would I do differently? And I'm going to say number one, I wish I got involved in the AX dinner. I have to say that the relationships, the people that I've met and the things that I've learned, I kind of built my practice client by client, brick by brick, and my involvement in the AAX. I will say that I have probably learned more in the last five years than I did in the last 20 years. And that was just by being involved with other producers who think differently, had run different models. So getting involved in the AAX probably sooner and getting involved maybe in study groups, that probably would've catapulted me.
(11:49:14):
I would say another thing, just be bolder. This business is so great, you can really go in any direction and build a wonderful practice for yourself. So I probably would've learned a bit more about the different avenues I could have gone in. We've got, especially now, some amazing tools, amazing marketing initiatives that sometimes people we don't learn about, we don't know about. But I probably would've explored those and looked into other marketing initiatives, maybe working a little bit more with business owners and really trying to leverage some of the tools that we have and partner with other people a bit more to bring me along a little bit further fast track me through the system.
John (11:49:59):
All right, so you live on Long Island?
Deanna (11:50:01):
Yes.
John (11:50:02):
Do you like the beach?
Deanna (11:50:03):
I do, yes.
John (11:50:04):
All right, so you're sitting on the beach. Is Jimmy Buffett playing or not playing?
Deanna (11:50:11):
Jimmy Buffett is definitely playing. We live near Jones Beach, which they've got a beautiful theater there. And I've had many a fun evening there. And I'll tell you a funny story. I have a brother-in-law who I love very much, but we were having a nice tailgate and he kind of wandered off just walking around. And the tailgating is so enormous. I mean, you've probably been to a couple of shows where we couldn't find him. He had about 50,000 steps on his tracker. He had to call home to get someone to find him. His cell phone had died. He had to bother some people to find him. We all went into the concert and he ended up getting a ride home later. So love Jimmy Buffett and sorry that he's no longer with us, but certainly made some amazing memories.
John (11:51:01):
So in 1997, I go to a Jimmy Buffett concert with all my college buddies. I wander off and I come home with Shanna.
Deanna (11:51:14):
Wait, is that how you guys met?
John (11:51:16):
We met at a Jimmy Buffett concert.
Deanna (11:51:19):
What a great story.
John (11:51:20):
Yes.
Deanna (11:51:21):
Wow. Did you make it to the concert?
John (11:51:23):
I did. I did. And not only did I do that, Shanna doesn't drink as you know, but I asked her, "Hey, do you want something to drink?" She's like, "Yeah." So she orders a strawberry daiquiri who orders a strawberry daiquiri. I was like, all right, how am I going to do this? So I literally go across the street to a Burger king, pay some kid 20 bucks to turn the milkshake machine into a strawberry daiquiri machine. I come back, I'm all proud. I was able to accomplish this feat-
Deanna (11:51:53):
Pull this off, yeah.
John (11:51:53):
She spilled it.
Deanna (11:51:56):
But obviously it went over well-
John (11:51:59):
It went over well.
Deanna (11:51:59):
... because you've got a pretty great marriage all these years. Wow. I can't believe I didn't know that.
John (11:52:05):
Yeah, you learn something new every day, especially when you're riding in a car with me.
Deanna (11:52:09):
Yeah.
John (11:52:10):
Yes. All right, so you're in the car, you got a long road trip. Are you listening to a book on the radio? Do you have a podcast going or you're just listening to music?
Deanna (11:52:26):
Well, let's see. I'm going to say just, I love music. I love to dance and I do love music, really all kinds of music. But I will say right at the moment, I'm listening to the best book on tape, the Elon Musk autobiography-
John (11:52:43):
Oh, yeah.
Deanna (11:52:44):
It is-
John (11:52:44):
By the way, we're showing tape. Do you think half the audience knows what a listening to something on tape is?
Deanna (11:52:52):
Oh, did I just say that?
John (11:52:57):
Yeah.
Deanna (11:52:59):
An audiobook. Scratch that. Scratch that. Oh my gosh. Oh my gosh. That's just shown where I'm at. Yeah.
John (11:53:05):
Did you get rid of the dial for the rotary phone, or does John still have that?
Deanna (11:53:09):
That's gone gone. No, that's gone.
John (11:53:10):
The rotary phone is gone.
Deanna (11:53:11):
That's gone. That's gone. I'm listening to that audiobook of Elon Musk, who is as far away from a tape as you can imagine. And that is a phenomenal... I'll tell you, listen to that because it's over 20 hours but I highly recommend that one. Oh my gosh. You learn so much about being a business owner, just moving forward and having a vision and being passionate about what you do. That's a great, listen.
John (11:53:40):
If there is one person you could have as a client that you don't have today, who would it be?
Deanna (11:53:49):
Oh, that's very easy. It would be Bruce Springsteen.
John (11:53:53):
Oh, that's a good one. You going right for the boss, right?
Deanna (11:53:58):
Oh, I'm going for the boss. Yeah. Yeah, I'd love that. Love Bruce Springsteen.
John (11:54:05):
That'd be a big estate case.
Deanna (11:54:06):
Exactly, exactly. And I'm presenting a MMA on a nice estate case now. But yeah, love him, love his music. Saw him on Larry David a couple of weeks ago. It's pretty funny.
John (11:54:21):
So next big question for you, what's next? What's the next big milestone that you're striving for?
Deanna (11:54:33):
Well, let's see. I'll start with obviously becoming the someday future president of the AAX. So that's pretty exciting.
John (11:54:42):
I thought you were going to say President of the United States-
Deanna (11:54:44):
No.
John (11:54:44):
... and I was going to be like, "Yes! Yes!"
Deanna (11:54:46):
I don't know if I've got enough of a runway for that one.
John (11:54:51):
Oh, my phone is ringing.
Deanna (11:54:54):
Somebody good calling, I hope.
John (11:54:55):
I have no idea.
Deanna (11:55:00):
As far as what's next for me, to be honest, I really want to-
Preston (11:55:05):
Did you get a hold of him?
Cindy (11:55:06):
Yeah. But he just-
John (11:55:08):
Yeah, we can hear you. Where do you want us? We were just... Oh, they hung up. I think they're excited about-
Voicemail (11:55:20):
Your call has been forwarded to an automated-
John (11:55:23):
I think they're really excited about you running for President of the United States.
Preston (11:55:31):
He's calling you, right?
John (11:55:31):
Yep. Yes,
Preston (11:55:33):
Yeah. Cindy keeps hanging up on you.
John (11:55:35):
I know, I know. She must've been out drinking last night.
Preston (11:55:38):
She's trying to hit mute and she's hitting hang up. So we're trying to get past that.
Cindy (11:55:40):
[inaudible 11:55:42].
John (11:55:42):
I was going to say between Deanna with tapes and you-
Deanna (11:55:45):
Can you block that out? Is there a way we can redo that segment?
John (11:55:49):
No way. No way. We're keeping that one in. My kids are going to be listening and they're going to be dying, "Like mom!"
Preston (11:55:57):
So John, I'm going to have you guys follow us, kind of like we did when you first came in the gate.
John (11:56:04):
Yep.
Preston (11:56:05):
These guys are shooting out the back, so just follow me.
John (11:56:07):
Okay.
Cindy (11:56:08):
Avoid the speed bumps.
John (11:56:10):
Yeah, we will. Is there a topic you want to hit?
Cindy (11:56:15):
No. You've come up with some really-
Deanna (11:56:18):
Yeah, those are great questions, John.
Cindy (11:56:19):
... good questions.
Deanna (11:56:19):
Those are so...
Jay (11:56:21):
[inaudible 11:56:21] again, I repositioned the mic. Earlier, you had a good segment when we kind started off [inaudible 11:56:30].
Cindy (11:56:30):
Know what I'm thinking? At some point, maybe towards the end of your conversation, maybe at some point Jay pops his head up over the seat and says, "Could you guys repeat that one? I missed it," or something.
John (11:56:42):
Oh, that'd be a great one. That'd be a great one.
Cindy (11:56:43):
All right.
Preston (11:56:48):
But if you guys want to get anything serious, go ahead and get that before we-
Jay (11:56:51):
Hey Preston, I made one change on the microphone here for a little mic placement. I think there is a really good section we started off with. I kind of recommend just trying to get it again, not that it wasn't usable, but I just think it would match a little better and maybe take a second crack at it.
Preston (11:57:08):
Yeah, that's great. Do they know what it is? Have you communicated that to them?
John (11:57:13):
Yes. Yeah. All right.
Preston (11:57:15):
Okay.
John (11:57:15):
We'll give it another crack.
Cindy (11:57:17):
All right. I won't hang up this time.
John (11:57:19):
All right.
(11:57:21):
Deanna, you've been such a strong advocate over the last 35 years for female advisors. What are kind of some of your thoughts as you head into a bigger leadership role with the Agents Association on how we can continue to make strides? I think we both will agree we got a lot more work to do and this is such a great profession for women and I think we do a great job as a company. But what's your thoughts?
Deanna (11:57:52):
Yeah. Well, I'll say a hundred percent right on. That's a great initiative for the AAX. And me personally. I started out in this business 35 years ago. There were very, very few women that were in the business. And I have to say, I love every minute of the work that I do. And I think a part of it is the message that we've got to get out. We as women need to know, young women need to know that this is probably one of the best careers for women, for working mothers. We don't hit a glass ceiling. Our success is up to the work that we do, right? There's no one that's going to tell me I can't get that promotion. For whatever reason, I work hard. I am successful.
(11:58:40):
I also, as an advisor, I was so lucky that I could take time off to be with my kids for the first few years when I had children. I worked the same schedule as them. I would rush home to catch the bus. I'd say goodbye to them in the morning, and then I would rush home to catch that bus to get them off the bus in the afternoon. So the messaging, of course, you have to put your dues in. You have to pay the dues. We know the business is not in the beginning. We got to work it. But I think if we shared that message with more people, we would have a lot more female advisors.
(11:59:15):
And then the other thing that is interesting, and this is from studies, women are less likely to take on risk. Many women want to have a salary. They don't feel comfortable jumping into a business where you have flexible compensation. And the messaging that we should have out there is in the beginning, yes, you got to really put your time in, but it's up to you what your income is. You work hard, you can be successful.
(11:59:46):
And that to me, if you take on a little bit of risk, the rewards are tremendous. And then the last thing that I'll say is, let's leverage teaming right now. We can fast track people. Think of these advisors that are veteran advisors that maybe want to slow down or maybe they want to make sure that that business not only lasts forever, but also grows. And by bringing in advisors, younger advisors, new advisors into those practices, really is a solution for both how to get a jumpstart. You don't have to worry about who you're calling, what you're doing, you've got some people to reach out to right away. And then that veteran can maybe slow down a little bit or look forward to retirement. They've got the comfort of knowing you got a really great person that's behind you.
John (12:00:38):
All right. What are you eating for your last supper?
Deanna (12:00:43):
My last supper.
John (12:00:44):
Your last supper.
Deanna (12:00:45):
Oh, of my life?
John (12:00:46):
Yep.
Deanna (12:00:46):
Okay. Well, I'm going to have to say some form of pizza.
John (12:00:57):
And what's your favorite type of pizza, where you get it?
Deanna (12:00:59):
Well, I get it on Long Island. My son goes to school in Connecticut, so I might make a switch over to Pepe's. I don't know if you're familiar with Pepe's in New Haven?
John (12:01:11):
Oh, yeah. Yeah. Yeah.
Deanna (12:01:14):
But I love pizza and I have to hold back because I can't stop. Pizza is probably my favorite food and I would just... That would be worthwhile for me if that was my last supper. How about you?
John (12:01:32):
Oh, pizza's definitely there. Pizza's there. Well, I make my own pizza.
Deanna (12:01:38):
I hear you make your own soup.
John (12:01:40):
I make my own chowder. Yes.
Deanna (12:01:43):
Yes. I'm looking forward to getting a signed copy-
John (12:01:45):
All right.
Deanna (12:01:45):
... of that book.
John (12:01:46):
We'll make that happen. Pizzeria Regina on Thatcher Street in the north end is a great one. But if I had one last, well, first off, I would probably make it because I wanted to stretch out my life, so I would try to... I like Sicilian style, but I like any kind of pizza. Pepe's is good. New Haven's got good pizza, believe it or not, here in Springfield, there's some great pizza places here.
Deanna (12:02:18):
I was not aware of that.
John (12:02:19):
If they would ever let me drive out of the gate, I would take you to a great pizza place right down the street. But maybe next time you're in-
Deanna (12:02:28):
All right, maybe next time you'll be able to get out and we'll-
John (12:02:32):
I'll be able to get out.
Deanna (12:02:32):
... grab a slice.
John (12:02:33):
Absolutely. And then of course, the million-dollar question, do you call it gravy or sauce?
Deanna (12:02:45):
I call it sauce.
John (12:02:46):
Me too.
Deanna (12:02:48):
I'm like a hundred percent of the time, my father's born in Italy. We call it sauce.
John (12:02:52):
Yeah. I don't know where this gravy thing came.
Deanna (12:02:54):
Yeah, yeah.
John (12:02:57):
Yeah. We call it sauce too.
Deanna (12:03:01):
I do make my own sauce.
John (12:03:02):
You do?
Deanna (12:03:03):
I do. I love it.
John (12:03:04):
Okay. So-
Deanna (12:03:04):
[inaudible 12:03:05].
John (12:03:07):
What's your kind of recipe?
Deanna (12:03:08):
It's a secret sauce.
John (12:03:09):
What's the secret sauce?
Deanna (12:03:11):
Onions, garlic, salt and pepper-
John (12:03:16):
What kind of tomatoes?
Deanna (12:03:17):
I use the Cento.
John (12:03:18):
Oh, nice.
Deanna (12:03:20):
The whole tomato.
John (12:03:21):
Yep. And you mush it up?
Deanna (12:03:25):
I actually put that in and let that cook forever until-
John (12:03:28):
Just the whole-
Deanna (12:03:28):
The whole tomatoes.
John (12:03:30):
The whole, tomatoes, you're just letting it cook.
Deanna (12:03:31):
Yeah.
John (12:03:31):
Nice.
Deanna (12:03:32):
A little bit of olive oil. Parsley.
John (12:03:34):
Low heat? For how long?
Deanna (12:03:36):
Low heat, honestly, it's hours.
John (12:03:38):
Hours.
Deanna (12:03:38):
It's hours until they disintegrate.
John (12:03:40):
Yep.
Deanna (12:03:41):
Salt and pepper. But I do love my sauce. I hope my family does too. They say they do, but-
John (12:03:46):
They say they do.
Deanna (12:03:47):
... they could just be making me feel good.
John (12:03:50):
All right. Basil, oregano.
Deanna (12:03:52):
No oregano.
John (12:03:53):
No oregano.
Deanna (12:03:53):
But I do do basil.
John (12:03:56):
I'm a big basil fan.
Deanna (12:03:57):
And parsley. Chopped parsley.
John (12:03:59):
Chopped parsley. I use a parsley in my clam chowder.
Deanna (12:04:06):
Oh, it's a good little good herb there.
John (12:04:06):
Oh, it is a little good herb. It's underrated.
Deanna (12:04:07):
Yeah.
John (12:04:08):
Parsley is an underrated herb.
Deanna (12:04:09):
It gives you just what you need and it's not overbearing.
John (12:04:12):
Yep.
Deanna (12:04:13):
It has that nice little touch.
John (12:04:15):
I make a great chimichurri sauce too with parsley.
Deanna (12:04:18):
Oh, I'm looking forward to that one.
John (12:04:20):
Yep. That's a good one too.
Deanna (12:04:21):
We'll have that on the Cape.
John (12:04:22):
Absolutely.
Deanna (12:04:29):
[inaudible 12:04:27] go that way.
John (12:04:29):
What are you doing? You want me to stop here? You want me to what?
Preston (12:04:33):
I want you to drive right alongside me like this.
John (12:04:36):
Yep. From side by side?
Preston (12:04:41):
Right there [inaudible 12:04:44].
John (12:04:43):
Right here? Okay.
Preston (12:04:46):
So go ahead and put that window up.
John (12:04:52):
All right. And in case you didn't know, I do my own stunts.
Deanna (12:04:54):
You do?
John (12:04:55):
I do. I do my own stunts. I drive.
Deanna (12:04:59):
I thought you might've been [inaudible 12:05:01]. You did have a horse.
John (12:05:02):
Yeah. A horse.
Deanna (12:05:04):
Yeah. Jumping.
John (12:05:05):
Yep. I do my own stunts.
Deanna (12:05:06):
That's pretty impressive.
John (12:05:07):
A lot of people don't do their own stunts.
Deanna (12:05:10):
Who would be your stunt double if you were to have that?
John (12:05:13):
Oh.
Deanna (12:05:14):
That's a good question. Let's-
John (12:05:15):
Matthew McConaughey.
Deanna (12:05:16):
Yeah. Yeah.
John (12:05:18):
Shannon would pick Matthew McConaughey is my stunt double.
Deanna (12:05:21):
Yeah, that's good. That would be a good one.
John (12:05:23):
Yeah. Who would be yours?
Deanna (12:05:25):
Oh, I'm thinking Valerie Bertinelli.
John (12:05:30):
Oh.
Deanna (12:05:30):
Probably the same age as me, so probably is not quite as nimble. We need someone younger.
John (12:05:44):
Do you think it's ever going to stop raining in New England?
Deanna (12:05:46):
I know, and get a little bit warmer, but you know what? It's very green. It's actually beautiful, right?
John (12:05:53):
Yeah. Well, it's green in Ireland too, but I don't want to be there right now.
Deanna (12:05:58):
That is true. When is this weather going to start being nice?
John (12:06:02):
Hopefully someday soon.
Deanna (12:06:04):
Yeah. This is what I'm thinking, let's get all the rain out. So this weekend-
John (12:06:11):
We have a great summer.
Deanna (12:06:11):
No, the weekend of our graduations. Right? Because it's supposed to be nice this weekend.
John (12:06:16):
It's supposed to now be nice. Originally it was going to be crappy, but we need a nice summer.
Deanna (12:06:22):
Yes, it's true.
John (12:06:25):
I'd rather have snow in the winter and have a nice summer than this. 45 degrees and rain year round.
Deanna (12:06:30):
Yeah.
John (12:06:33):
I don't know when we moved to Nova Scotia, but-
Deanna (12:06:36):
The grayness, I kno.w
John (12:06:37):
It's like, "Oh my God."
Deanna (12:06:39):
It's interesting because we had our pool cover taken off yesterday and the water is perfectly blue. It's usually never that blue. I'm like, "Was the winter that mild? I guess it must've been.
John (12:06:53):
When the kids were smaller, when was the first time they jumped in the pool?
Deanna (12:06:58):
Oh, like the date at the time?
John (12:06:59):
Yeah.
Deanna (12:07:00):
Oh. Smaller is right, because now they don't go near it. But it was like in... Whenever the moment it wasn't freezing cold and they didn't care. They went right in.
John (12:07:13):
My in-Laws opened their pool usually around Mother's Day. And it didn't matter. They went in 35 degrees, and they were...
Deanna (12:07:21):
When I was a little girl, we had a pool too. And I went to Catholic school and my sister and I, when the pool opened, we were so excited. We'd actually wear our bathing suits under our uniforms and jump the second we got home. We couldn't wait to jump in the pool. Like, oh my gosh. We had to save time.
John (12:07:39):
What color were the uniforms?
Deanna (12:07:41):
They were green.
John (12:07:42):
Green.
Deanna (12:07:44):
St. Francis de Chantal. Well, they were like the green plaid jumpers.
John (12:07:49):
The girls in my school, they wore green.
Deanna (12:07:53):
The good old days. Yeah.
Preston (12:07:57):
All right, so we're going to do the Jay shot, popping up in the back seat.
John (12:08:02):
Okay.
Preston (12:08:02):
But we don't need to be following you or anything for that.
John (12:08:07):
Yeah.
Preston (12:08:08):
Are you good with that, Jay?
Jay (12:08:08):
Mine?
Preston (12:08:10):
Huh?
Jay (12:08:10):
Mine?
John (12:08:11):
Just pop up and we';; just-
Preston (12:08:13):
You're going to ask a question and you're going to pop up and be like, "Sorry guys. Could we redo that one? I didn't get it."
Jay (12:08:20):
Sure. Preston, should I play off a slate in somehow? Or is that a better visual or something? I don't know.
Preston (12:08:31):
Do you have your boom mic back there with you?
Jay (12:08:33):
Yeah.
Preston (12:08:34):
So what if you just come up and you have your boom mic with you, so it's an obvious audio guy problem.
Deanna (12:08:44):
Do you want us to be surprised that he's there?
John (12:08:44):
Just do the...
Deanna (12:08:44):
Right.
Preston (12:08:44):
"You been back there the whole time?"
John (12:08:44):
Yeah.
Cindy (12:08:58):
And then maybe Deanna says-
Preston (12:08:59):
Awesome guys. Wait until I get to a straight away.
Jay (12:09:41):
Do you guys want to give me a cue or any sort of-
John (12:09:46):
I'll ask "How do you think the Rangers are going to do?"
Deanna (12:09:53):
Oh, then pop up then.
John (12:09:54):
And then pop up then. So Deanna, how do you think the Rangers are going to do?
Jay (12:10:03):
Hey, I'm sorry guys. Can we just get that one more time? I need it for the audio.
John (12:10:11):
Perfect.
Deanna (12:10:12):
All right.
John (12:10:13):
There we go.
Deanna (12:10:13):
We did it.
John (12:10:15):
Great job.
Jay (12:10:17):
Nice work.
Deanna (12:10:19):
Thank you.
John (12:10:20):
I'll tell you the Jimmy Buffett, all three segments came out really good with Jimmy Buffet.
Jay (12:10:25):
I think that was great. You had really good energy and it carries through, everybody was a fan.
John (12:10:29):
Everyone lit up when I asked the Jimmy-
Deanna (12:10:31):
I mean, I love Jimmy Buffet. That's a great question. That was good.
Cindy (12:10:34):
Hey guys.
Deanna (12:10:34):
Yes?
John (12:10:35):
Yeah?
Deanna (12:10:36):
Excuse me. Can we do it one more time please? Because it almost sounded like it was too staged, your question, John, because we have to cut it from something else. I'm almost wondering if you re-ask one of the questions or you start talking. You were talking about, they call it sauce or gravy or something. And then we go from, we could cut from that into Jay popping up and saying, "Could you repeat that please?"
Preston (12:11:04):
What about favorite food or what led into the Pepe's talk and what was the question?
Cindy (12:11:11):
What's your favorite food? And she said pizza. And then she asked him what his was and he said-
John (12:11:16):
Let's do the sauce and gravy one. I'll ask the sauce because I like the pizza one.
Cindy (12:11:20):
That's a simple question. Yeah. That was a simple question and...
Preston (12:11:30):
[inaudible 12:11:28] you got to keep driving.
Cindy (12:11:32):
Oh, you could say that. Yeah, John, I mean, that's a good... When he says, "Can we do that one again? I missed it." And John, you're like, "Ugh, I got to keep driving?"
John (12:11:43):
And you got to say, "John, I get car sick."
Cindy (12:11:45):
"I'm getting car sick."
Deanna (12:11:48):
Wait, is this going to be in the beginning or the end?
John (12:11:50):
The end.
Cindy (12:11:51):
At the end. The very end.
John (12:11:53):
Or you should say, "John, you know I get car sick."
Preston (12:11:56):
Jay, I think your line is as simple as, "Hey guys, I'm sorry. I missed that one. Can we ask that question again?"
John (12:12:04):
Sure.
Deanna (12:12:04):
But am I saying the car sick line after?
John (12:12:05):
I'll be like, "Oh, you kidding me?" And then you say, "Hey John, you know I get car sick."
Deanna (12:12:11):
After he said that?
Cindy (12:12:11):
And that's the end.
John (12:12:12):
After I say, "Oh my God, you're kidding me. We got to do that again." And you just say.
Deanna (12:12:17):
Okay, I got it.
John (12:12:18):
"You know John-
Deanna (12:12:18):
I got it. I got it. I got it.
John (12:12:19):
... I get car sick."
Cindy (12:12:23):
That'll be fun.
John (12:12:24):
All right.
Cindy (12:12:26):
Thank you.
John (12:12:26):
We're going to hit this straight away and we'll do it.
Cindy (12:12:28):
Yep. And then we'll be done.
John (12:12:30):
All right. In three, two...
(12:12:34):
So does your family call it sauce or gravy?
Jay (12:12:38):
Oh, hey, hey guys. Could you do that one more time? I think I missed that question. Sorry.
John (12:12:42):
Oh, you're kidding me. We got to do it again?
Deanna (12:12:44):
John, you know I get car sick.
John (12:12:47):
I didn't know that.
Deanna (12:12:51):
Want to do that again?
John (12:12:53):
No, I think it was good.
Jay (12:12:53):
What do you guys think?
Cindy (12:12:55):
Do it one more time. That was good, but let's do it one more time.
Deanna (12:12:58):
I got to deliver that line a little bit better.
John (12:13:00):
No, I thought you were good. Hold on. I want to get it straight away so I don't have to... Now I am getting you car sick.
Deanna (12:13:09):
Actually, this is fine. I do get car sick though.
John (12:13:13):
All right.
Deanna (12:13:14):
Just the way my husband drives.
John (12:13:17):
I'm an excellent driver.
Deanna (12:13:18):
You really are. I could drive with you all day.
John (12:13:22):
Five minutes to Wapner. Whoop whoop. All right, Deanna, does your family call it sauce or gravy?
Jay (12:13:32):
Hey, sorry guys. Could you just ask that one more time? I think I missed that. Thanks.
John (12:13:36):
Are you kidding me? We got to do it again?
Deanna (12:13:38):
John. You know I get car sick.
John (12:13:41):
I didn't know that.
(12:13:46):
Perfect.
Deanna (12:13:48):
We good?
John (12:13:48):
We're-


